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Please mail or drop off this survey at: 

Louisiana DEpaRtmEnt of REvEnuE  
CustomER sERviCE Division
p. o. Box 80519
Baton RougE, La 70898-0519



We are committed to providing you with outstanding customer service at the Louisiana Department of 
Revenue. Please take a moment to provide us with your feedback, so that we can continue to improve our 
customer service to the public to best suit your needs. 

1. DatE of visit:   

2. offiCE/Division visitED:  
•	 What	was	the	name	of	the	representative	who	assisted	you?	 

3. REason foR visit: (maRk aLL that appLy.)

O Form or Publication O Refund O Payment 

O Notice or Bill O Tax Clearance(s) O Tax Question O Other  

4. What othER mEthoDs DiD you usE to attEmpt to REsoLvE this issuE? (maRk aLL that appLy.)

O None O Call Center  O Paid tax professional 

O Correspondence O LDR website (www.revenue.louisiana.gov) O Other  

5. EmpLoyEE pRofEssionaLism: (stRongLy agREE - 5 to stRongLy DisagREE - 1)

•	 The	LDR	representative	assisted	me	in	a	courteous	and	professional	manner.	 5	 4	 3	 2	 1

•	 The	LDR	representative	was	knowledgeable	of	the	process	to	assist	me.	 5	 4	 3	 2	 1

•	 The	LDR	representative	was	knowledgeable	of	the	subject	matter.	 5	 4	 3	 2	 1

•	 My	questions	were	answered	to	my	satisfaction.	 5	 4	 3	 2	 1

6. Wait timE – hoW Long Was youR Wait?
O	Less	than	10	minutes	 O	11-20	minutes	 O	More	than	20	minutes

7. EmpLoyEE EffiCiEnCy/REsoLution of taxpayER issuEs: (stRongLy agREE-5 to stRongLy DisagREE-1)

•	 I	understand	my	tax	responsibilities	better	as	a	result	of	this	visit.	 5	 4	 3	 2	 1

•	 I	was	able	to	have	my	problem	resolved	after	this	interaction,	without	needing	to	make	a	repeat	call/visit.	 5	 4	 3	 2	 1

•	 If	you	must	make	a	repeat	call	or	visit,	please	explain	why.

8. taxpayER fEEDBaCk – tELL us aBout you: 
(ExtREmELy satisfiED - 5 to DissatisfiED - 1)

•	 How	was	our	overall	performance	in	assisting	you?	 5	 4	 3	 2	 1

•	 How	long	did	it	take	to	resolve	your	issue?

O	15	minutes	or	less	 O	15-30	minutes	 O	30-45	minutes	 O	More	than	45	minutes

•	 Are	there	any	suggestions	on	how	we	can	provide	better	service?	 


